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Park Policies 

 

Observance of the following Policies will ensure an enjoyable stay for all 
 

 OFFICE / RECEPTION HOURS: 8.00 am – 7.00 pm
1
 

 KIOSK:  8.30 am – 7.00 pm 
1
 

 LAUNDRY / CAMP KITCHEN: 7.00 am – 10.00 pm 
2
  

 GAMES ROOM:  8.30 am – 9.30 pm 
2
 

 

ARRIVAL & DEPARTURE: All fees are to be paid on arrival – no refunds.  Sites and accommodation must be vacated by 10.00 am 
on the day of departure or an extra fee is payable.  All accommodation must be left in a respectable and 
clean condition cleaning charges may be applied to your account if this is not the case.  

 

PARKING: Vehicles must NOT be parked (partially or fully) on any grassed area or site 
3
. Vehicles must be 

parked on the roadway or in the designated parking space for any unit. Only 1 vehicle per site or unit is 
permitted within the Park 

2
. 

 

WIRELESS INTERNET ACCESS: Free Wireless Broadband Internet is available to all tourist sites and accommodation units. The WEP 
Password to connect to the TopTourist hotspot is 4444444444 (‘4’ x 10 times). Please enquire at 
Reception if you have difficulty connecting your wireless enabled notebook / PC, iPhone or iPad etc.  

 

Please note: In order to ensure that that all connections receive adequate bandwidth and  
provide a functional service to all guests, peer-to-peer downloading of music and movies etc via 
Limewire, E-mule, Frostwire & uTorrent etc is prohibited. The system is configured to 
permanently disconnect any device that exceeds our generous timed download limits. 

 

VISITORS: Visiting hours are between 8.00am and 9.30pm and all visitors must register at the office.  The 
registered unit holder is responsible for their guests’ observance of Park Policies and must ensure that 
their guests are registered. Unregistered day and overnight visitors will attract double the normal fees, 
which will be applied to the unit holder’s account. Visitors’ cars are not permitted within the park. A 
visitor’s car park is provided. All visitors must depart the park by 10.00 pm. 

2
 

 

SPEED LIMIT: Within the Park is 8 kph (walking pace). 
  

NOISE: We ask that you respect your fellow residents right to peaceful enjoyment of the park, especially before 
8.00 am and after 10.00 pm.  No noise should be audible in the adjacent unit or site after 10.00 pm. 
Drunkenness, offensive behaviour and rowdy parties will not be tolerated.  Please call the after hours 
number for disturbances after this time. 

 

CHILDREN: Under the age of 7 years must be accompanied by an adult in the amenities.  Children are not permitted 
to play in or around the amenities block. 

 

AIR CONDITIONERS & HEATERS: Must not be left on whilst you are not in the park. 
 

ALCOHOL: We ask that guest’s refrain from moving around the park with open containers of liquor.  
 

POOL & PLAYGROUND: Pool is heated to 28 degrees.  All patrons, including visitors, must comply with the pool rules displayed 
around the pool.  Day visitors are required to pay a fee of $3.00 at the office. Children are to be 
supervised by an adult at all times. Glass containers of any kind are not allowed within the pool 
surrounds. 

 

JUMPING PILLOW Jumping Pillow available from 9:00am to sunset – free to park guests, visitors fee - $3.00.  
 

PEDAL GO-CARTS Go-Carts available for hire from Reception - $6.00 per half hour or $10.00 per hour.  
 

MINI-GOLF / LAWN BOWLS / GIANT CHESS: Mini-Golf free – clubs, balls located at end of 9
th
 hole & scorecard is available at reception.  

Lawn Bowls & Giant Chess free - bowls available at reception – deposit $5.00 
 

GAMES ROOM / INTERNET KIOSK: Food and drink are not permitted in the Games Room. No exceptions.  
 

GARBAGE & RECYCLE BINS: Garbage should be wrapped and placed in rubbish bins. Recycle bins are placed strategically around 
the park. 

 

CLOTHES LINES: Please use the clothes lines provided at the rear of the amenities block.  The placing of ropes between 
trees and power poles is not permitted. 

 

BICYCLES, SKATEBOARD  May be ridden using correct headgear and during daylight hours only. They are not  
& ROLLER BLADES: permitted near the amenities block, office / kiosk or on pathways because of the possible conflict with 

pedestrians and vehicles. Bikes are NOT permitted on sand area of the Jumping Pillow area or in 
Residential Village at rear of our park. 

 

RESIDENTIAL VILLAGE: The Residential Village at the rear of park is for the residential use of the Residents. Tourists are asked 
to respect the privacy of our residential patrons by not entering this section. 

 

DOGS: Must be tethered or leashed at all times.  Owners are responsible for their dog and any mess at all 
times. Dogs must not be left in the park whilst you are outside the park.  Pets are not permitted in rental 
accommodation units, cabins at any time. Guests found with a pet inside rental accommodation may be 
evicted without refund. Dogs are NOT permitted on the Jumping Pillow or jumping pillow area. 

 

RESPONSIBILITY: The registered unit holder is responsible for the conduct and behaviour of all members of the booking, 
and / or any damage to the park or accommodation unit caused by any member of the booking or their 
visitors. We reserve the right to cancel or withdraw any booking made for a person or persons or decline 
to accept any such booking, or to require any patron to withdraw from the Park at any time if in the 
opinion of the managers or their representatives, their acts, conduct or behaviour is offensive, 
detrimental or not compatible with interest, harmony, comfort or welfare of other Park patrons. 

 

 
 

****  PLEASE  OBSERVE  OUR  POLICIES  AS  EVICTION  RESULTS  IN  FORFEITURE  OF  ALL  FEES  **** 

                                                 
1
 Times may vary during off peak times. In emergency, ring the doorbell or call 0457 578 951 

2
 Except by prior arrangement with management. 

3
 Except in circumstance where the park is full and it is clearly impractical to do so, or where provision has been made for parking in cabins 13-16. 

 


